
   
  

For emergencies (imminent threat to public safety, or a crime is in progress) please 
call 999. 

For urgent enquiries please follow steps below: 

1. Please email the site supervisor on york@scotfield.co.uk or please call 0113 234 
1111 (during working hours) 

2. If the issue is not resolved in a timely manner, then, please follow the complaint 
procedure below.   

Phase 5 complaint procedure: 

  

If your enquiry has not been resolved via the 
normal steps above, then:

Email Camstead Homes york@scotfield.co.uk Copy DRA 
(secretery@derwenthorpe.co.uk), explaining what the problem is, 

where and when it occurred, and how you’d like to see it resolved. If it 
relates to a health or safety issue, put the word “URGENT” in the 

subject line.

For URGENT issues, allow 24 hours for a response. Otherwise, allow 
three working days.

Has the issue been resolved?

Yes

No further 
action

No

email the 
derwenthorpephase5@jrht.org.uk

Allow five working days.

Has the issue been resolved?

No

Escalate to Deputy Director of 
Development via 

derwenthorpephase5@jrht.org.uk 
and allow 5 working days

Has the issue been 
resolved?

No

Last resort: if the problem has not been resolved by going through the full 
complaint process and it is a violation of the planning conditions, then a 

complaint to the City of York Council planners may be appropriate

Yes

mailto:york@scotfield.co.uk

